
 
Adding a concessions vehicle to your account​
​  

 
 Humber Bridge Toll Website - Sign In 
 
Before applying, please ensure you have the following; 

●​ Documents in a digital format to be able to upload them to support your 
application for the concession 

●​ Your account has a balance of at least £10, for the registration of your 
concessions 

Please maintain a balance of over £10 so your application is not delayed. Crossings that 
are made before your application has been approved will be deducted from your 
account at the standard toll account rate. 

 

 

1.​ You will need to have an active ‘Personal Account’ first.  
 

2.​ Click on Account details 
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3.​ Click on Your vehicles 

 

 

 

4.​ Click on ADD NEW VEHICLE 
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5.​ Add your vehicle registration number 
 

 

 

6.​ Click on Search 
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7.​ Tick Toll Concession  

 

 
 

8.​ Upload your documents 
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17. Once upload, click on SAVE 

 

 

 

 

18. The vehicle will show as Pending Approval 
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19. When the vehicle shows as Active, then you can start crossing using the concession.  
We will confirm via email once we have processed your application 
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